INYBJINYHAS OPEPTA
0 3aKJII0YeHUH J0Tr0BOpa
HHGOPMAIMOHHO - KOHCYJIbTATHUBHBIX YCJIYyT

1. O01mme moJoKeHus

B macrosmeit Ilybmuunoit odepre comepxarcs ycioBus 3akimtoueHus JloroBopa
MH(GOPMALIMOHHO-KOHCYJIbTATUBHBIX YCIYT (Jlajee Mo TeKCTy - «/loroBop uHQOpmaimoHHo-
KOHCYJIBTaTUBHBIX yciuyr» w/mmm «Odepray, «JloroBop»). Hacrtosimeit odeproit mpusHaercs
peyIoKEHNe, aJpecOBAaHHOE OJHOMY WM HECKOJBKHUM KOHKPETHBIM JIMIIaM, KOTOpOE
JIOCTaTOYHO OMPEJENIEHHO W BBIpa)kKaeT HaMEpPEHUE JUIla, CAENABIIETr0 MPEAoKEeHUE, CUUTATh
cebs 3axirounBIIUM JI0roBOp € aapecaToM, KOTOPBIM OyJeT MPUHSATO MPEATIOKEHUE.

CoBepiienue ykazaHHbIX B Hactosmed Odepre ACHCTBUN SIBISETCS TMOATBEP)KICHUEM
cornacusa obOeux CTOpoH 3akiouuTh JloroBop HMH(OPMAMOHHO-KOHCYIBTATUBHBIX YCIYTI Ha
YCIIOBUSIX, B IOPSIIKE U 00BbEMe, N3JI0KEHHBIX B HacTosueit Odepre.

Hwxkenznoxennsrii texkct IlyOnuunoi odepThl sBisieTcs O(QHUIIMANBHBIM ITYOJIHMYHBIM
npemioxkeHueM VICIoHUTENsI, aApECOBAHHBINA 3aMHTEPECOBAHHOMY KPYTy JHIl 3aKITIOYHTh
JoroBop nH()OPMAIIMOHHO-KOHCYIBTATUBHBIX YCIYT B COOTBETCTBHUHU C TMOJIOKCHUSIMH TTyHKTA 2
ctatbu 437 I'paxknanckoro koznekca P®.

JloroBop WHGOPMAIMOHHO-KOHCYIBTATUBHBIX ~ yCAYr CYUTAETCA 3aKIIOYCHHBIM U
npuoOpeTaeT CcuUiIy C MOMeHTa coBepiieHuss CTOpoHaMH ACHCTBHMA, NPETyCMOTPEHHBIX B
HacTosmeit Odepre, U, 0O3HAYAIOMIMX OE30TOBOPOYHOE, & TAKXKE TOTHOE IPUHSITHE BCEX YCIOBUN
HacTosmeit OdepTsl 0e3 KaKUX-T100 U3BSITHIA UIN OTPAaHUYCHHUN HA YCIOBHSIX MIPUCOSAMHCHUS.

TepMHHBI U onpeeIeHU

JoroBop — tekct Hactosei Odeptsl ¢ [IpunoxeHnsMH, SBISIOIIMMHUCT HEOTHEMIIEMON YaCThIO
Hacrosmer OdepThl, aKIenTOBaHHBIM 3aKa3dyMKOM ITYTEM COBEPIUICHUS KOHKJIIOJEHTHBIX
JEHCTBHM, MPEyCMOTPEHHBIX HacTosel OdepToid.

KoHkJ1101eHTHBIE 1eCTBHA — 3TO [TOBEJEHUE, KOTOPOE BBIPAIKAET COTIIACHE C MPEIIOKEHUEM
KOHTpareHTa 3aKjI0unTh, '3MEHUTh WIN PACTOPTHYTh JOTOBOP. Jl€HMCTBUS COCTOAT B IOJHOM HIIH
YAaCTUYHOM BBITIOJTHEHUU YCIOBUMN, KOTOPBIE IPEITI0KHUI KOHTPAreHT.

Caiit Ucnosnuteass B cetu «UHTepHET» — COBOKYNHOCTh MPOrpamMM ISl JIEKTPOHHBIX
BBIUMCIUTENbHBIX MAIIMH U WHOM MH(OpMaIuu, conepkaiieiicss B ”HPOPMaIMOHHON CUCTEME,
JOCTYN K KOTOpO#l obecrieunBaeTcsi MOCpeACTBOM ceTH «/HTepHeT» mo JOMEHHOMY UMEHH U
ceTeBoMY ajpecy: https://cTpaxoBoi-1TOMOIITHUK. P]

Croponsl Jlorosopa (Croponbl) — McniosinuTenbs 1 3aKa3yuk.

Yecayra — nHhopMalMOHHO-KOHCYIbTaTUBHBIE YCIYTH, OKa3biBaeMble McnomHuTeneM 3aka3zuuky
B TIOPSIJIKE U HA YCIIOBUSX, YCTAHOBJIECHHBIX HacTosIed OdepToi.

2. IIpeamer Jdorosopa
2.1. Hcnomautens o0s3yeTcs oOKa3zaTh 3aka3zyuky WHGOPMAIMOHHO-KOHCYIHTAIMOHHBIC
yCIayru, a 3aKka3uuk O00s3yeTcsl OIUIaTUTh UX B pa3Mepe, MOpSAKE M CPOKH, YCTAaHOBJICHHBIE
HacTosmum JloroBopom.
2.2. HaumeHoBaHME, KOJIMYECTBO, MOPSAOK U UHBIE YCIOBUA OKa3aHUS Y CIYT OMPEACIISIIOTCS
Ha OCHOBaHWHW cBeneHui Mcmomuurtens npu oQopMICHUU 3asBKM 3aKa3uyuKOM, JHOO
yCTaHaBIUBAIOTCS Ha caiite Mcnomaurens B cetn « aTEpHET» https://cTpaxoBO-TIOMOITHUK.P.



2.3. HcnonHurtenb OKa3blBaeT YyCIAyrH NO Hacrosimemy JloroBopy muuHo, 5mbO ¢
IIPUBJICYCHUEM TPETHUX JIMILI, IPX 3TOM 3a JEHUCTBUS TPETHUX JIML VICIIOIHUTEND OTBEYAET NEpe
3aKka34uruKoOM Kak 3a CBOM COOCTBEHHBIE.

2.4.  Axuent Hactoseid OgepThl BRIpakaeTcs B COBEPIIEHUH KOHKIIOJCHTHBIX JCHCTBUI, B
YaCTHOCTH:

e JIEHCTBHUAX, CBA3aHHBIX C pErUcTpanuei yueTHol 3anucu Ha Caiite McnonHuTens B cetu
«VHTEpHETY MPU HATTMYUU HEOOXOJUMOCTH PETUCTPALIUN YIETHOM 3aInCH;

® [IyTEM COCTaBJICHUS U 3aIIOJIHEHHS 3asiBKM Ha 0(pOpMIIEHHE 3aKa3a 10 OKa3aHUIO Y CIIyT;

e myreM cooOmeHuss TpeOyeMbIx Ui 3akitoueHus JloroBopa cBeaeHuil mo Tenedony,
3JIEKTPOHHOM MOYTE, YKa3aHHBIMU Ha caiiTe Mcnomuutens B cetu «HTepHET», B TOM YUCIE, TPU
o0paTHOM 3BOHKE VICcroJTHUTENS 110 3asBKe 3aKa3uMKa;

e omIaThl YCIyr 3aKa3quKoM.

JlaHHBI TIepedeHb He SBISAETCS HCUEPIBIBAIOLINM, MOT'YT OBITh U IpyTHe JeHCTBUS, KOTOphIE
SICHO BBIPAXKAalOT HAMEPEHUE JINLA IPUHATH IPEJI0KEHNE KOHTPareHTa.

3. IIpaBa n o0si3anHOCcTH CTOpPOH

3.1. Hcnonnurtenb o0si3aH:

3.1.1.Bo ncnonHeHue 3a9BKU 3aKa3uuKa:

o MIPOAHAIM3UPOBATh MH(GOPMAITHIO, TOKYMEHTH M WHBIE MaTepHasbl, MPEAOCTABICHHbIE
3aKa3unKkoM;

° OTBETUTH Ha BOIMPOCHI 3aKa3uMKa, UCXOMs U3 U3YyUYEHHBIX JOKYMEHTOB U MOJYYEHHOU OT
3aka3zunka uHOpMaIuu;

° onucaTh NOTEHIMAJIbHbIE PUCKU U JaTh IPOTHO3 PA3BUTHUSI CUTYAlUU;

o pU HEOOXOIMMOCTH COCTaBUTh MPOEKTHI IOKYMEHTOB.

3.1.2.0xa3ats WHGOPMAIIMOHHO-KOHCYJIPTATUBHBIC YCIYTH B CPOKH, COIVIACHO YCIIOBHUSM
HacToswero Jlorosopa, 1 ¢ HaJuIekKaIIUM KaueCTBOM.
3.2.  3axa3zumk 00s13aH:

3.2.1.1lpenoctaButh MICIOMTHUTENIO JOKYMEHTALMIO M  HHPOpPMAIMIO, HEOOXOIUMBIE
NOCJIEeTHEMY JUIsl UCTIOJTHEHUSI IPUHSATHIX Ha ce0s1 00s13aTEIbCTB

3.2.2.Oxa3bIBaTh BCEBO3MOXKHOE cojieiicTBUE VICIOMHUTENIO0 B UCIIOJIHEHUU TTOCIIETHUM CBOUX
00513aTeNbCTB MO HacToseMy Jlorosopy.

3.2.3.CBOeBpEMEHHO IPOU3BECTU OILIATY CTOMMOCTH yCiIyr VMcnongHuTens B COOTBETCTBUU C
ycnoBusMu Hactosimeir OdepTol.
3.3. HcnoJHuTeJb HMeEeT NPaBo:

3.3.1.Ilonydats OT 3aka3yMKa JOKYMEHTBI, pPa3bsCHEHUS U JIONOJHUTEIbHBIE CBEICHMS,
Kacaroluecs: BOIpoca KOHCYJIbTUPOBAHUS M HEOOXOAUMBIE JJIsi KAUeCTBEHHOT'O OKa3aHUs

3.4. 3aka3uuMkK MMeeT NPaBo:

3.4.1.Ocy1ecTBIsATh KOHTPOJIb 33 XOJOM OKa3aHWsl YCJIYyr, HE BMENIMBAsCh MPH 3TOM B
NeSTeNIbHOCTH VcronHuTens.

3.4.2.OT1ka3zaTbcsl OT UCHOJIHEHUST HacTosero Jlorosopa npu yciaoBuu omiaTel MCIOTHUTEINO
(aKkTUYECKU TTIOHECEHHBIX UM PacXOOB.

3.4.3.3aka34uK rapaHTUPYET, UTO BCE YCIOBHs J[oroBopa eMy MOHSTHBI; 3aKa34MK MPUHUMAET
ycJioBHs 6€3 OTOBOPOK, a TAaK)KE B ITOJTHOM O00BEME.

4. lleHa u MOpPSIAOK pacyeToB
4.1. CroumocTb, a TakXke MOPAIOK OKa3aHHUi HH(YOPMAIMOHHO-KOHCYJIbTATUBHBIX YCIIYT
orpezenseTcss Ha OCHOBaHMM cBeleHUM VcnonHurtens npu oQOpMIIEHHHU 3aiBKU 3aKa3uMKOM,



0o ycTaHaBnWBaKOTCS Ha caidte HWcemomnurtenss B cetuw «MHTEpHET»: https://cTpaxoBoii-
HOMOIIHUK. P.
4.2.  Bce pacuetsl 1o JloroBopy npou3BOASTCs B O€3HATMYHOM MOPSIIIKE.

5. Hapuiexxamee okasanue ycuayr

5.1. BosBpar MHcnonnutenem AEHEXKHBIX CpPEACTB 3a HEOKa3aHHbIE (HEKAYE€CTBEHHO
OKa3aHHbIC, OKa3aHHbIE HE B IOJHOM OObEME, OKa3aHHBIE C HAPYIIEHHWEM CPOKOB) YCIYTH IO
Hacrosmei Odepre ocymecTBIsAETCS 0 OCHOBAHUSM M B COOTBETCTBHH € TpeOOBaHUAMHU 3aKOHA
Poccuiickoit ®eneparpu ot 07.02.1992 N 2300-1 "O 3ammre npaB moTpedHUTeneH", MHBIMH
IPaBOBBIMHU aKTaMH, IPUHATHIMHU B COOTBETCTBUH C HUM, TpeOOBaHUAMH [ pax1aHCKOTO KO/IeKca
Poccuiickoit denepanuu, UHBIMU IPUMEHUMBIMU HOPMaTUBHO-IIPAaBOBbIMU akTaMu POD.

5.2. Bo3Bpar JEHEXHBIX CPEACTB 3a HEOKAa3aHHbIE (HEKAUECTBEHHO OKA3aHHbBIE) YCIYTH IO
Hacrosmer Odepre ocymecTBiseTcsi HAa OCHOBAaHWU TpeOOBaHUs (MpPETEH3WHM) 3aKa3urhka B
HOpsIIKE U B CPOKH, YCTAHOBJICHHBIE 3aKOHOJATeIbcTBOM P®. ColmoneHne mpeTeH3uOHHOTO
MOpsIZIKa SIBJISIETCS 00s13aTeILHBIM, CPOK OTBETa Ha MpeTeH3uo — 10 pabounx ITHEH.

6. KonduaeHnuaabHOCTH U 0€30MIaCHOCTH
6.1. Ilpu peammzanuu Hacrosmiero JJoroopa CTopoHbl o0ecreunBarOT KOHPHICHIIMAITBHOCTD
1 0Ee30IMMacHOCTh TMEPCOHAIBHBIX JAHHBIX B COOTBETCTBHUU C aKTyaJllbHOW penakmued d3 ot
27.07.2006 1. Ne 152-®3 «O mepconanbubix AaHHbIXx» U @3 o1 27.07.2006 1. No 149-D3 «O06
nHopmanyu, HOOPMAITMOHHBIX TEXHOJIOTHAX U O 3aIUTe HHPOpMAITUN.
6.2. CTOpoHBI 00S3YIOTCS COXpPaHATh KOH(UICHIIMATHLHOCTh WH(OpMAIMU, MOJTYYECHHOH B
XO0Jle HWCIONIHEHUs Hactosmero JloroBopa, ¥ NpPHUHITH BCE BO3MOXKHBIE MEpPbHI, YTOOBI
MPEIOXPAHUTh MOITYYCHHYIO0 HH(POPMALIUIO OT pa3riiallieHusl.
6.3. Ilox koHuaeHIMATHHOM HH(DOPMAITUEH TOHUMAETCS JTF00ast HHpOopMaIHsl, IepeaBacMast
3akazuukomM U HcnonHuTtenem B mpolecce peanu3anuu JloroBopa W mojsiexkainas 3alliuTe,
UCKJTIOYCHHSI YKa3aHbI HIDKE.
6.4. Takas uabOpMALIUSI MOXKET COJIEPKATHCS B IPEIOCTABIIIEMBIX VICTIOTHUTENEM JTOKATBbHBIX
HOPMATUBHBIX aKTaX, JIOTOBOpaxX, MUChMaX, OTYETAX, AHATTUTHUECKUX MaTepHaliax, pe3yiabTarax
UCCIIEIOBaHMM, cXeMax, rpadukax, cneuukanusax u Apyrux JOKYMEHTax, OOPMIICHHBIX KaK
Ha OyMa)kKHBIX, TaK U Ha SJICKTPOHHBIX HOCUTEIISIX.

7. dopc-makop
7.1.  CTOpOHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCITOJIHCHHE WJIM HEHaJIe)Kalee
UCTIOJTHEHUE 00s3aTeNnbcTB 1Mo JloroBopy, eciu HaJJIekallee HCIOJHEHHE O0Ka3ajloch
HEBO3MO>KHBIM BCJIE/ICTBHE HEMPEOI0IUMOM CUJIbI, TO €CTh YPE3BbIYAIHBIX U HEMIPETOTBPATUMBIX
IPU JaHHBIX YCIOBUSX OOCTOSATEIBCTB, TMOJ KOTOPHIMH TOHHUMAIOTCS: 3alpeTHBIC JEHCTBUS
BJIACTEH, AMHUAEMUHU, OJIOKaga, dMOapro, 3eMJIETpSCEHHUs, HABOJHEHHUS, TMOXKapbl WIH Jpyrue
CTUXHUITHBIC OCICTBUS.
7.2. B cmyuae HactyruieHus 3Tux o0crosTenscTB CTopoHa o6s3ana B Teuenue 30 (Tpuamarn)
pabounx gHEH yBeAOMUTH 00 3TOM Apyryro CTOpoHY.
7.3.  JIOKyMEHT, BBIIaHHBIM YIOJHOMOYEHHBIM TI'OCYJAapCTBEHHBIM OpPraHOM, SBJSETCA
JOCTaTOYHBIM TOATBEPKICHUEM HAIWYUS W MPOJOHKUTEILHOCTH JCHCTBHS HEMPEOJOTUMOM
CUJIBI.
7.4. Ecam 00CTOSTENBbCTBA HEMPEOJOTMMON CHUJIBI TPOAOJIKAIOT JAeicTBOBaTh Oonee 60
(Iectunecsatn) pabounx aHel, To kaxkaas CTopoHa BIpaBe 0TKa3aThCs OT HacTosmiero Jlorosopa
B OJJHOCTOPOHHEM MOPSIIKE.
8. OtBercrBeHHOCTH CTOpPOH
8.1. B cnyuae HeHCHOJIHEHMS W/MIU HEHAJJIEKAIIEr0 MCIIONIHEHHUS CBOMX 00S3aTENIbCTB IO
JoroBopy, CTOpOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C YCIOBUSIMHU HacTosmed OdepTsl.
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8.2.  CropoHa, HEe UCTIOJIHUBIIIAS UM HEHAICKAIUM 00pa30M HCITOTHHUBIIAS 00s3aTEIbCTBA
no JloroBopy, o0si3aHa BO3MECTUTH Apyroi CTOpOHE NPUYMHEHHBIE TAKUMH HApPYIICHUSMU
yOBITKH.

9. Cpoxk aeiictBust HacTosimeil OgepTol
9.1.  Odepra BcTymaer B CUIIy C MOMEHTa ee pa3mernienus Ha Caiite MicnomHuTeNs U JeiicTByeT
JI0 MOMeHTa €€ oT3bIBa McnoiHuTENEM.
9.2. HcnonHutenb ocTaBisieT 3a COOON MPaBO BHECTH M3MEHEHUs B ycnoBus OdepThl n/nim
oro3Bath OdepTy B 000K MOMEHT MO CBOeMy ycMoTpeHHio. CBeneHUs 00 M3MEHEHUH WM
ot3biBe OdepThl 10BOAATCS 10 3aKa3uMKa 1Mo BeIOOpY McnonHuTeNs MOCpeacTBOM pa3MeNIeHuUs
Ha caiite Mcnonnurtens B cetu «MHTepHeT», B JluuHoM kaOuHeTe 3aka3uuka, JTUOO IyTeM
HaIpaBJCHUsI COOTBETCTBYIOIIETO YBEJOMIICHHMSI Ha OJJICKTPOHHBIM WM TIOYTOBBIM ajpec,
YKa3aHHBIN 3aKa34MKOM MPHU 3aKJII0YEHNN J[0roBOpa WM B XOJI€ €r0 UCITOJTHEHUS.
9.3.  JloroBop BcTyIaer B CHIIy ¢ MOMEHTa AKIilenTa ycioBui Hactosei OdgepTsl 3aKka3yukoM
U JACHCTBYET JI0 TIOJHOTO HcnioHeHUs: CTopoHaMu 00s13aTenbeTB 1o JloroBopy.
9.4. V3meHnenus, BHeceHHble McnomuuTenem B JloroBop u onmyOIuKoBaHHBIC Ha caiiTe B popme
aKkTyaau3upoBaHHON OdepThl, CYUTAIOTCS MPUHITHIMUA 3aKa34MKOM B TIOJITHOM 00BEMe.

10. {lonotHUTEILHBIE YCJIOBHS
10.1. JloroBop, €ro 3akiIOUYEHUE M  HCIOJIHEHHE  PETyIUpyeTcs  AEHCTBYIOLIUM
3akoHoJaTenbcTBOM Poccuiickoin denepanuu. Bece Bompockl, HE yperylrMpoOBaHHbIE HACTOAIICH
Odeproii WM yperylnupoBaHHbIE HE TIOJIHOCTBIO, PETYJIHUPYIOTCS B COOTBETCTBUU C
MatepualibHbIM TpaBoM Poccuiickoit @enepanuu.
10.2. B cny4ae BOBHUKHOBEHHUS CIIOPA, KOTOPBIM MOKET BO3HUKHYTh Mex 1y CTOpOHAMHU B XO/1€
HCIIOJTHEHUSI MU CBOMX 0053aTeNbCTB M0 J(0roBopy, 3aKiII0OYEHHOMY Ha YCJIOBHSIX HacTOSILEN
Odeptri, CTOpoHBI 00s3aHBI YPETYIHPOBATH CIOP MHUPHBIM MyTEeM 10 Hadaja CyaeOHOro
pazbuparenscTBa.
Cyne6Hoe pa3dupaTebCTBO OCYIIECTBIISIETCSI B COOTBETCTBUH C 3aKOHOAATETLCTBOM Poccuiickoit
denepauuu.
Crnopsl win pasHoryiacusi, Mo KOTopsIM CTOpOHBI HE JOCTUIVIM JOTOBOPEHHOCTH, IMOMAJIEXKAT
pa3pelIeHnIo B COOTBETCTBUH € 3aKOHO1AaTeNLCTBOM P®D. JlocyneOHBINi MOPSI0K yperyTupOBaHUs
CTIOpa SIBISIETCS 00S3aTEIbHBIM.
10.3. B xauecTtBe s13bIka J{oroBopa, 3aKj1r04aeMoro Ha ycjaoBusix Hacroseit OdepTsl, a Takxke
SI3bIKA, MCIIOJIB3YEMOTO MpH J000M B3aumozaeicTBuu CTOpOH (BKJIIOYas BEICHUE IMEPENUCKH,
npefocTaBlieHHe TpeOoBaHM / yBEIOMIICHUH / pa3bsICHEHH, TPEI0OCTABICHUE JOKYMEHTOB H T.
1.), CTOpOHBI ONPENEIININ PYCCKUI SI3BIK.
10.4. Bce [O0OKyMEHTBI, TMOJUIeKAIUE NPEIOCTABICHUIO B COOTBETCTBUU C YCJIOBHUSIMU
Hacrosimed OdepTbl, JOIKHBI OBITH COCTABICHBI HA PYCCKOM SI3bIKE OO MMETh MEpeBOJ Ha
PYCCKHII SI3bIK, YAOCTOBEPEHHBIN B YCTAHOBJICHHOM MOPSIKE.
10.5. besnetictBue omuoit u3 CTOpPOH B Cilydae HapymieHUs yciaoBui Hactosmiein OdeprTol He
JIMILAET MpaBa 3auHTepecoBaHHON CTOPOHBI OCYUIECTBIIATH 3aIUTY CBOMX HHTEPECOB MO3/IHEE, a
TaKk)Ke He O3HAa4yaeT OTKa3a OT CBOMX IpaB B Cilydyae coBepiieHUs ofHOM n3 CTOPOH MOJ0OHBIX
00 CXOIHBIX HAPYIICHUH B OYyIIEeM.
10.6. Ecnu na Caiite Mcnomuutens B cetu «IHTepHET» €CTh CCHUIKK Ha JIpyrue BeO-CalThl 1
MaTepuaibl TPETHUX JIUIL, TAKUE CCHUIKH Pa3MeIIeHbl HCKIIOYUTENBLHO B LIENAX HH(GOPMUPOBAHMUS,
u VcnonHuTenb HE UMEET KOHTPOJISL B OTHOIICHUHU COJECPIKAHUSI TAKUX CAUTOB UM MaTepUasoB.
HcnonHuTenb HE HECET OTBETCTBEHHOCTh 3a JIIOObIE YOBITKM WM YIIepO, KOTOpblE MOTYT
BO3HUKHYTh B Pe3y/IbTAaTe UCIOJIB30BAHUS TAKUX CCHUIOK.



11. PexBu3uthnl UcniostnuTtens

[onHoe nammenosanue: OBIIECTBO C OI'PAHMYEHHOM OTBETCTBEHHOCTBIO
"CTPAXOBOU MOMOIHUK"

WHH: 3300001177

OI'PH/OI'PHMUIT: 1233300003584

Konraxrhsiii tenedon: +7 993 747-01-01

KonraxTthsiii e-mail: info@sp-russia.ru



